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Best Regards,
Sathyan Gopalan 
Chief Executive O�cer

Trust this message finds you well. I write this in the shadow of the COVID-19 

pandemic, as the world at large grapples with the health crisis and businesses 

evaluate the challenges related to restarting operations, while at the same 

time adhere to the new norms and the “new normal” related to lockdowns, 

social distancing, remote working & other logistical constraints. 

Vortex Engineering has a decade of experience in supplying & implementing 

cutting edge hardware & software products targeted at the ATM/Self-service 

industry, with a focus on addressing the key challenges of the day and I would 

like to briefly bring to your attention the likely COVID-19 impact on the 

ATM/self-service industry and its consequences. 

As social distancing mandates constrain branch visits, self-service offerings 

from banks are expected to see increased usage. Ecoteller®, our well 

established family of cash dispensers, has already earned the reputation of 

offering the lowest lifetime cost of ownership in the industry, built upon a 

proprietary low power dispenser & a unique open source software stack. 

This software stack has eliminated the huge costs of upgrade & replacement 

related with the software upgrade cycle, which plagues ATM fleets today. 

In addition to ongoing projects, the Vortex R&D teams are also working on 

various technological enhancements to make our ATMs safer for our 

customers to use, including contactless NFC card readers, mobile phone 

initiated & card-less cash withdrawals, UV based note cleansing, e-Receipts etc. 

Perfo®, our industry leading ATM monitoring, management & analytics tool 

can assist banks & operators who manage large ATM fleets to address 

challenges related to regulatory compliance, dispute resolution, ATM 

availability & business performance analytics, all at the lowest cost available in 

the industry which makes ROI in 12-18 months a near certainty. Furthermore it 

has the latest smartphone app based alerting system, which enables efficient 

collaboration in today’s remote working environment.

Please write to me on sathyan.gopalan@vortexindia.co.in 

with any feedback/suggestions.

MESSAGE FROM 

CEO



ATMIA MIDDLE EAST, DUBAI - FUTURE OF ATMS & PAYMENTS SUMMIT

Vortex’s unique value proposition of low power, Linux OS & Terminal Security has been a key differentiator in the international 

market compared to our competitors. Due to the electricity crisis in the developing countries in Africa and Asia, installing 

Vortex Ecoteller® ATM is an ideal solution to the banks in locations where they have limited availability of electricity. Due to 

enormous uncertainty faced by financial institutions on account of  Windows 10 upgrade, and the international ATM bodies 

are looking for an alternative, Vortex has pioneered in Linux based upgrade free ATM, and this has caught the attention of the 

industry. With around 7000+ ATMs installed across the world, Vortex has a clear strategy to expand into new countries/markets 

with strong local partners. We welcome both successful organizations from other sectors looking for diversification and groups 

from banking industry interested in further growth into their countries. 

During the COVID -19 pandemic, Perfo® – the complete ATM Management software – has enabled banks to effectively manage their ATMs remotely from home and ensure that the 

customers are able to use ATMs without any interruption. Global events and webinars have been conducted on "How to effectively sail-through the effects of COVID-19 ATM Network 

Vortex showcased its concept of "Next Generation ATM Monitoring and Management System" at ATMIA Event in Dubai. Financial Institutions today require a next generation ATM 

monitoring and management system which not only monitors availability of the ATM network, but also identifies and alerts risky transaction behaviour patterns and anomalies that 

potentially could lead to financial loss, service disruption and fraud. This presentation in ATMIA briefly covered the various use cases around "Fraud Detection through Machine 

Learning, Pattern Recognition and Condition Monitoring", "Financial Risk Mitigation through Anomaly Detection and Trend Monitoring" and "Performance Degrade Detection and 

Preventive Maintenance through Statistical Reasoning".    

Services?"  targeted at ATM business & operations practitioners. The online events were attended and appreciated by 100+ participants from 25+ countries. 
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EXPLORING BEYOND BORDERS
GLOBAL INSTALLATIONS

7000+

SUPPORT SERVICES
24x7

PARTNER NETWORKS
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PERFO - IN THE TIME OF COVID-19
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DINESH NANDWANA

Mr Dinesh Nandwana has over 27 years of business experience. He is 
ranked 88th in Forbes India Rich List 2017. Mr. Nandwana has been 
instrumental in moulding Vakrangee from a modest consultancy company 
to a prominent force to be reckoned with. He has scaled the company to a 
new orbit of growth. Astute and dynamistic leadership qualities back his 
vast experience. 
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- DINESH NANDWANA
Managing Director & Group CEO

Being one of the largest franchisee-based, multi-service 

retail network, Vakrangee is focused on creating India’s 

extensive network of last-mile retail outlets at every postal 

code in the country, enabling Indians to bene�t from 

�nancial, social and digital inclusion. Through our vast 

network of outlets, we are driving �nancial, digital and 

social inclusion in rural India. Vortex has been our Trusted 

OEM partner right from the time of inception of ATM 

services at our Vakrangee kendras and this partnership is critical to us as they play a key role in supplying and 

maintaining ATMs at the Vakrangee Kendras. Today, we have emerged as the third largest White Label ATM 

player in the country and third largest ATM operator in Rural India. Our more than 70% outlets are in rural 

locations between Tier 3 to Tier 6 towns and villages. Also we are spread across the length and breadth of the 

country with a presence in more than 6,000+ postal codes. Vortex has successfully supported us in this 

A MOMENT OF 
RECOGNITION 
FROM THE 
PRE-EMINENT

ACROSS 30 STATES 
& UTS

10000 +

ONE OF LARGEST 
FRANCHISEE NETWORK

PRESENCE IN TIER V AND TIER VI CITIES 

NEXT GEN VAKRANGEE KENDRAS

70%

VORTEX ATMS INSTALLED AT VAKRANGEE KENDRA ACROSS THE COUNTRY

Vakrangee owns the license from RBI to set up and manage White label ATMs, enabling real-time cash withdrawals. Today, we 
are the 3rd largest White Label ATM players in India. Vakrangee is a technology-driven company centred around building India’s 
largest network of last-mile retail outlets to deliver their services to the unserved and the underserved rural, semi-urban and 
urban population of the country. The Assisted Digital Convenience stores are called as Nextgen Vakrangee Kendras, which act 
as the ‘One Stop Shop’ for availing multiple products and services. Vakrangee offer an extensive array of services across various  

sectors by providing BFSI, ATM, E-Commerce & Logistics Services.  

ABOUT VAKRANGEE

* THE IMAGE REFERENCES ARE FROM THE COMPANY WEBSITE

Vakrangee Kendra, has entered the Guinness World Records 
by launching 1,107 stores at 11:07 am on 14 January 2019.

Image description:  
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We feel proud that in the current challenging environment of COVID-19 pandemic, our 

more than 10,000 Vakrangee kendras are operational and providing essential services to 

the citizens of the country. Our more than 5000 ATMs have been operational and Vortex 

has played a key role is making sure our ATMs are fully functional and operational even 

in such a challenging times. We feel proud to have partnered with a strong and 
technology product company like Vortex.

endeavour and provided the required service support well on time.
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At CST, we have a strong team that has been 
working tirelessly during this COVID-19 pandemic 
period to ensure services are available to the 
customers without any hindrance. Hats off to the 
field engineers and the account managers for 
their undying support. 

Vortex has introduced ADAPT (Analytics Driven ATM Performance Maintenance Tool) which is an Artificial Intelligence enabled QR based Mobile App integrated with 

CRM that guides the service engineer with automated testing of working condition of all components and helps the engineer address the identified issues, thereby 

increasing the service quality. ADAPT also provides a 15 day performance summary report with the error flags for easy identification of the issues and possible fixes. 

All major key performance  metrics that include software versions and hardware of ATM are captured as QR codes. ADAPT also helps in analysing the engineer’s efficiency.      

ATM INSTALLATIONS DURING PANDEMIC

HEAD ON 
WITH THE 
PANDEMIC

ON THE FIELD
UNWEARED

SAFETY MEASURE
Providing a safe and healthy working 
environment to employees ensures 
hassle-free work.

MANUFACTURING
Ensuring social distancing and 
safe working environment

SUPPLY CHAIN
Ensure business as usual for customers by 
effectively managing logistical challenges SHIPMENTS DURING PANDEMIC
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South Indian Bank is one of those banks that has grown with effective use of the technology and realign 

business in order to ensure better growth in present competitive environment with a great deal of emphasis 

being placed by the bank on digitizing core business processes. The New initiative of installing Vortex Mini 

ATMs in the Retail outlets, Apartments, Jewellery shops and other public places have given more visibility and 

helped in acquiring customers for the bank. The small foot-print of the Vortex Ecoteller® ATM and the attractive 

 look has enabled the bank to have a better outlook.   

INCHING TOWARDS
CONVENIENCE 
DAY BY DAY

Being the only NABARD empanelled ATM manufacturer and a pioneer in ATM deployments in remote areas, Vortex continues to dominate the cooperative 
segment in the country. With humongous confidence across major state cooperative banks and the district cooperative banks, the penetration of ATM 
deployment in the cooperative banks has seen an exponential growth in the last one year.  With the vision of promoting digital financial literacy, NABARD‘s 
subsidy to support the demonstration of banking technology through mobile van under the Financial Inclusion Fund (FIF) has catalysed the Mobile ATM 
installation in outlying locations.  We are delighted to work hand in hand with the banks at the time of any unforeseen challenges like the COVID-19 pandemic
  or during any natural calamities to support the people with innovative product applications to reach the masses.    

of ATM Hardware upgrade 
necessitated by OS update 

of the banks are looking for an 
alternative to minimize future 
ATM hardware upgrade

is currently focused on Next 
Gen ATM architecture

revival plan during the pandemic 

64%

28%
ATMIA

ATM

SOLUTIONS

PRE STAGED TRANSACTIONS CONTACTLESS

LOW POWER

LINUX BASED ATM

CARDLESS
EMV & PCI CERTIFIED

Terminal security solution

ANTI-SKIMMING SOLUTION 

VORTEX
ECOTELLER

SOLUTION

ACCELERATING                                 THE
PATH TO DIGITAL INDIA
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PERFO PRODUCT ROADMAP - A SNEAK PEEK AT OUR NEAR FUTURE

OPERATIONAL  INTELLIGENCE 
& BUSINESS ANALYTICS

50+ dashboards spread across Operations 
Monitoring, Device Performance Monitoring, 
Vendor Performance Monitoring and 
Transaction Patterns/Heuristics for strategic 
decision making that would be the key tool to 
achieve operational e�ciency, cost reduction 
and increase in customer satisfaction.   

REAL-TIME TREND 
ANALYTICS THROUGH 
AI BASED ALERTING SYSTEM
To go beyond availability monitoring 
and monitor consumer experience, loss 
of revenue and spot lost opportunities.   

FRAUD MANAGEMENT 
THROUGH AI BASED 
ANOMALY DETECTION
The onslaught of new age attacks 
and fraudulent activity are sure 
going to see an increasing trend 
due to social distancing and lesser 
resources to monitor the networks. 
AI based detection of anomalies 
will be an essential ammunition 
going forward. 

Live Status

Operations, maintenance and service management arenas are ripe for massive changes in the existing processes to reduce dependence on human travel and 
physical presence. Perfo®, with its easy to use collaboration tools, empowers the branch managers and the ATM service providers to stay on top of real-time 
status and makes the processes much simpler for dispute and incident resolution. Perfo® helps financial institutions adopt a robust digital strategy for 
establishing the most sustainable best practises in the COVID-19 world. Perfo® mobile application based collaboration platform addresses the key challenges 
posed by social distancing on effective communication between bank, branch, monitoring cell, cash loading agencies, FLM / SLM agencies and other service 
providers. Perfo®, in addition has 50+ analytic dashboards that provide the essential metrics to re-strategize the bank’s ATM operations and business. 

When it comes to banking and ATM channel related services, there are quite a few 
important challenges that many financial institutions are facing and are in the course 
of tackling them. Based on our interactions with various financial institutions and 
reports flowing in from various industry corners, the top 3 challenges include

The above set of challenges pose a set of questions in front of the industry

Ensuring business continuity despite operating with lesser workforce to 
enforce social distancing 

Rethinking and repositioning of business strategy & operations strategy 

Trimming down the cost and improving the efficiency of operations

Is the necessary infrastructure in place to enable the transition? Are the 
existing digital systems really designed for remote work?

Particularly in the context of “Work from home” becoming a new norm, 
how to ensure that regulatory compliances are not compromised?

Are there enough data analytics and indicators which can help 
re-strategize the business and operations?

Garima Bikas Bank is one of the leading development banks in Nepal. With more than a decade of operations in Nepal, we deliver 
wonderful banking service to our customers through state of the art technology adoption. Vortex's systems help us adhere to Central 
Bank regulations and keep up our vision of complete regulatory compliance. Vortex's Perfo® ATM Management software captures 
the data we need to prove compliance e�ectively. We are able to reliably record ATM activity, resolve customer disputes on time and   
avoid penalties. Happy to partner with Vortex. 

- Kamal Aryal
  Head of Information Technology
  Garima Bikas Bank, Nepal

Karur Vysya Bank is one of the leading scheduled commercial banks in India. With more than 100 years of operation in 
India, we are always at the forefront when it comes to customer satisfaction and regulatory compliances. 
Vortex's Perfo® ATM Management Software helps us adhere to Reserve Bank of India’s strict regulations on customer 
dispute redressal within the stipulated turn around time. Vortex Perfo® has a unique user interface that brings e�ciency  
to our ATM dispute handling, fraud management and reconciliation teams. 

- Mr. S Sekar
  General Manager & Chief Information O�cer

                             A MOBILE BASED ATM 
MANAGEMENT & MONITORING SOLUTION
INTRODUCING 
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FOR A BETTER 
BANKING
TOMORROW 

No 6B, 6th Floor, IITM Research Park, No.1. Kanagam Road, 
Taramani, Chennai 600 113, Tamil Nadu, India.
Phone: +91 44 66 33 9700

FOR A BETTER 
BANKING 
TOMORROW

No 6B, 6th Floor, IITM Research Park, 
No.1. Kanagam Road, Taramani, Chennai 600 113, 
Tamil Nadu, India. Phone: +91 44 66 33 9700 

101, 1st Floor, Neelamban Niwas, 
Plot No 129, Bipex Road, Sector 5, 
Near Shiv Prasad Hotel,
Ghansoli, Navi Mumbai – 400701

CORPORATE OFFICE MUMBAI

BJ-370, Salt Lake City, Sector – II,
P.S. Bidhannagar (East), Kolkata – 700091
Tel-(033) 46021240

KOLKATA

FOLLOW US

Email: marketing@vortexindia.co.in


